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Welcome to Therapeutic Snuggles (“we,” “our,” “us”). We value your privacy and are committed to protecting your personal information. This Privacy Policy explains what information we collect, how we use it, how we protect it, and what choices you have. By using our website www.therapeuticsnuggles.com, booking a service, or communicating with us, you agree to the terms of this Privacy Policy.

1. Information We Collect
A. Information You Provide Directly
We may collect the following information when you fill out forms, schedule services, or contact us:
· Full name
· Email address
· Phone number
· Mailing or billing address
· Driver’s license number (for identity verification and safety)
· Date of birth
· Disability status
· Referred by therapist or counselor
· Payment information (processed securely by third-party providers; we do not store full card numbers)
· Electronic signatures for agreements or booking forms
· Any information you voluntarily share via email, text, or our website contact form
B. Automatically-Collected Information
When you visit our website, we may automatically collect:
· IP address
· Browser type and device type
· Pages visited and time spent
· Cookies and similar tracking technologies
This information helps us improve our website and provides a smoother experience.
C. Third-Party Information
If you use third-party services integrated with our scheduling or payment systems (e.g., Acuity Scheduling, Stripe), they may provide us with limited information necessary to complete your booking or transaction.

2. How We Use Your Information
We use your information only for valid business and safety purposes, including:
· Processing bookings and scheduling sessions
· Verifying identity for safety and professional boundary compliance
· Sending confirmations, reminders, and service-related communications
· Processing payments and issuing receipts
· Maintaining legal and safety records
· Improving our website and service offerings
· Responding to inquiries or customer service needs
We do not sell or share your personal information with outside parties for marketing purposes.

3. How We Protect Your Information
We take your privacy seriously. We use administrative, technical, and physical safeguards, including:
· Encrypted website connections (HTTPS)
· Secure third-party payment processors
· Restricted access to client information
· Secure electronic storage of intake forms and agreements
While we use industry-standard protections, no online transmission or storage method is 100% secure.


4. Sharing Your Information
We may share your information only under the following circumstances:
· With trusted service providers (e.g., scheduling platforms, payment processors) who assist in operating our business
· When legally required to comply with a court order, law enforcement request, or applicable law
· To protect our safety, the safety of clients, or our legal rights
We do not share personal information with advertisers, data brokers, or unrelated third parties.

5. Cookies & Tracking
Our site may use cookies or similar technologies to:
· Improve user experience
· Track website analytics
· Remember preferences
You can disable cookies in your browser settings, but some features may not function fully.

6. Data Retention
We retain personal information only for as long as necessary for:
· Providing services
· Fulfilling legal, recordkeeping, and safety obligations
You may request deletion of certain information, subject to legal or safety requirements.

7. Your Rights & Choices
Depending on your location, you may have the right to:
· Access your personal information
· Request corrections
· Request deletion of certain data
· Opt out of non-essential communications
To make a request, contact us at:
therapeuticsnuggles@gmail.com 

8. Third-Party Links
Our website may contain links to external sites. We are not responsible for the privacy practices of third-party websites. We encourage you to review their privacy policies.

9. Children’s Privacy
Our services and website are not intended for children under 18.
We do not knowingly collect information from minors.

10. Changes to This Privacy Policy
We may update this Privacy Policy from time to time.
When updates occur, we will revise the “Last Updated” date at the top of this page.

11. Contact Us
For questions or privacy-related requests, contact:
Therapeutic Snuggles
Email: therapeuticsnuggles@gmail.com 
Website: www.therapeuticsnuggles.com
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